O'Neil-Healthcare-5.26.2025

HEALTHCARE COMMUNICATION SOLUTIONS

Solutions to Help
You Communicate
More Effectively
with Your Members

& Providers
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Social Determinants of Health

Commercial « Care Management » Medicare

Lines of Business Served: o
» Pharmacy o Clinical

Disease Management « Life Sciences

Healthcare Expertise You Can Trust

With decades of experience serving health plans, PBMs, and healthcare
providers, O’Neil brings unmatched industry knowledge to every engagement.
We understand the regulatory landscape, the importance of data security, and
the need for clear, member-centric communications. Our solutions support
Medicare, Medicaid, ACA, and Commercial lines of business.

A Consultative Approach That Drives Results

We don't just deliver technology—we deliver insight. Our team partners with
you to assess your current workflows, identify inefficiencies, and design
customized communication strategies that improve member engagement
and operational performance. Whether you're navigating complex compliance
requirements or seeking to modernize your member experience, O'Neil is your
strategic ally.

Powered by ONEsuite

Our solutions are built on ONEsuite, the nation’s leading
CCM+CX platform for healthcare. ONEsuite empowers
organizations with seamless content management, dynamic
personalization, and multichannel delivery capabilities—

all within a secure, compliant framework.

Let’s build a healthier, more connected communication strategy.
Contact us today to get started.

www.oneildigitalsolutions.com | info@oneildigitalsolutions.com | 1-310-448-6400

Medicaid « Marketplace

» Provider Relations
« Hospitals

Key Capabilities:

o Intelligent Document Composition &
Personalization

« Data Management & Integration

o Omnichannel Delivery: Print, Email,
SMS, Web

o Compliance-Driven Communications
(HIPAA, CMS, NCQA)

« Real-Time Reporting & SLA
Dashboards

« Member Portals & Self-Service Tools

Partner with O'Neil to:

o Enhance Member Engagement &
Satisfaction

« Streamline Communication
Workflows

o Ensure Regulatory Compliance

» Reduce Operational Costs
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