At O’Neil Digital Solutions, we harness “The Power of One”, recognizing that each

customer is unique. Our ONEsuite platform empowers you to deliver personalized, targeted
communications that meet the specific preferences of every individual. With ONEsuite, you can
seamlessly manage and deliver both marketing and compliance documents, creating tailored
experiences across every channel. Backed by over 60 years of expertise, O’'Neil helps financial

institutions engage their clients through every touchpoint—whether print, digital, or beyond.

Focused on Your Client’s Experience What You Can Expect

O’Neil empowers financial institutions to deliver timely, Improved Engagement

personalized communications. Using Al and machine With personalized communications that speak directly to
learning, our platform anticipates client needs, ensuring individual needs, financial institutions can significantly
every message—whether it's a retirement update or boost engagement and satisfaction.

investment report—is tailored to individual preferences

Enh Loyal
and financial goals. nhanced Loyalty

Delivering consistent, thoughtful interactions across
multiple touchpoints helps foster deeper relationships with
clients, increasing loyalty and retention.

Secure and Compliant
O’Neil ensures that communications are not only highly-
customnized but also meet strict industry compliance

standards, giving clients peace of mind that their sensitive
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data is always protected.
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YEARS

of expertise in
Financial Services

4+

BILLION PAGES
of personalized
communications
distributed to financial
clients annually

major institutional
clients globally

www.oneildigitalsolutions.com

1-800-452-1938

The nation’s most reputable financial services
organizations rely on our expertise to confidently
communicate to and engage their financial clients and

plan participants.

Banking

O’Neil Digital Solutions enables banks to deliver personalized
communications that enhance customer relationships. With ONEsuite,
banks can unify data to create timely, compliant statements and
documents across digital and print channels, improving engagement and

ensuring regulatory standards are met.

Insurance

Insurance providers use O’Neil’s ONEsuite platform to simplify policyholder
interactions. It allows for the creation of personalized policy documents and
billing notices, improving satisfaction while staying compliant.

Investment Management

O’Neil helps investment firms strengthen client relationships with tailored
reports and financial advice through ONEsuite. By leveraging data, firms
provide targeted recommendations aligned with client goals, building trust

and engagement.

Retirement Services

O’Neil simplifies retirement communications with personalized
statements, enrollment kits, and compliance notices. ONEsuite boosts
participant engagement and helps clients make informed decisions.

Wealth Management

O’Neil’s ONEsuite platform enables wealth managers to provide
personalized communications, such as summaries and insights. By
unifying client data, they can deliver seamless, relevant interactions and
strengthen relationships with high-net-worth clients.




Why Trust O'Neil with Your Financial Communications?

When it comes to financial services, trust is paramount. At O’Neil, we understand the critical

need for accuracy, compliance, and security. Our ONEsuite CCM + CX platform not only helps

you meet the industry’s most stringent regulatory standards—ranging from data privacy

to financial disclosures—but also harnesses the power of data to deliver custom-tailored

communications. By creating personalized messages that resonate with your clients, we

ensure that every communication is not only impactful but fully protected.

ONEsuite: Revolutionizing Customer Experience

ONEsuite is an end-to-end communication platform that empowers
financial institutions to manage, customize, and distribute client
communications seamlessly across multiple channels. Whether it's print,
emnail, SMS, or web portals, ONEsuite delivers a cohesive client experience

that is personalized, timely, and compliant with industry standards.

With ONEsuite, financial institutions can streamline operations, reduce
costs, and create a more meaningful connection with their clients—all while

staying ahead in an ever-evolving digital landscape.

Data Analytics +
Artificial Intelligence

Data Integration,

Normalization +

Management
Content Creation +
Delivery

Omni-Channel
Communications

Marketing, Journey
Orchestration + Sales

A Nationally Recognized Industry Leader

For the fourth consecutive year, O'Neil has been recently recognized as

a global leader on Aspire’s Service Provider Leaderboard, a digital-first
positioning grid that ranks top-tier service providers across the CCM and
CXM industries. O'Neil’s leaderboard position is based on an evaluation of

the strength of strategic direction and capability.

How ONEsuite Transforms
Financial Communications

Omni-Channel Delivery

ONEsuite ensures consistent, engaging
communications across all channels,
whether print or digital, based on client
preferences.

Al-Driven

PersonalizationONEsuite uses Al to
tailor each message to client behavior,
boosting engagement and satisfaction.

Real-Time Data Management

With real-time data, financial
institutions can quickly respond to
market changes or client needs, keeping

communications relevant.

Built In Compliance

Automatic updates ensure that all
communications meet regulatory
requirements, simplifying the

management of disclosures and

statements.
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A History of Innovation In Financial Services

For over five decades, O’Neil Digital Solutions has been at the forefront of innovation in
financial services, consistently pushing the boundaries of what's possible in customer
communications. As a division of the William O’Neil Companies, we bring a heritage of

technology-driven excellence and a proven ability to turn complex data into actionable insights.

O’Neil’s breadth of expertise covers everything from Our ONEsuite CCM/CX platform is built on this foundation
bespoke software engineering and systems integrationto  of innovation, transforming client engagement by
highly secure infrastructure management. Whether youre  delivering seamless, data-driven communication strategies

managing large-scale mass communications or navigating  that simplify and elevate the customer experience.

the intricacies of confidential, compliance-driven data Moreover, O'Neil is one of the largest digital printing
analytics, our solutions are tailored to meet the unique companies in the U.S., but it's our omni-channel solutions
demands of financial institutions. that enable our clients to deliver marketing and compliance

communications across all delivery channels and media

formats—ensuring consistent, high-quality experiences.

www.oneildigitalsolutions.com

1-800-452-1938
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